
Minimal Contact COVID-19 Vaccine Intervention
Quick Reference Tool

ASK ADVISE ASSESS assist

Identify and document 
COVID-19 vaccine 
status for every client.
 "Did you receive two 
doses of the COVID-19 
vaccine?"

COVID-19 Vaccine Safety & Importance
●  All of the approved mRNA vaccines have passed quality and safety standards.
●  COVID-19 vaccines are very effective at reducing the risk of severe illness, hospitalization and death.
●  Getting a third/booster dose is the best way to protect yourself against COVID-19 and its variants. The best 
    vaccine for your booster is the one that is available first.

Getting Your Vaccine
●  Anyone age 5 and older can get their COVID-19 vaccine.
●  For the most up to date information and clinic locations visit www.hamilton.ca/GetYourVaccine.

●

● Encourage each client 
to receive their full 
vaccine series.
"Getting the COVID 
vaccine helps protect 
you and the community."

●

● Use motivational 
interviewing to assess 
the client’s readiness 
to get vaccinated.
"What do you know 
about COVID-19 
vaccines?"

●

●

●

● Help the client to make 
an informed choice 
about vaccination and 
how to get their 
vaccine.
"Here is the information 
on how to get your 
vaccine and what to 
expect."

Clinic Locations:
       www.hamilton.ca/GetYourVaccine

       COVID-19 Vaccine Hotline 905-974-9848, option 7     
       (translation available)

Pharmacy Locations:
       covid-19.ontario.ca/vaccine-locations

Vaccine Access Health Care Provider Consultation

Scarborough Health Network - Doctor (all ages)
       shn.ca/VaxFacts

       416-438-2911 ext. 5738

SickKids Hospital - Pediatric Nurse (age 5-17)
       sickkids.ca/vaccineconsult

       437-881-3505

        Translation services are available.

https://shn.ca/VaxFacts/
https://www.sickkids.ca/vaccineconsult
https://covid-19.ontario.ca/vaccine-locations


Frequently Asked Questions
How do the COVID-19 mRNA vaccines work?

Were the vaccines rushed?

There is a misconception that vaccine research must take a long time. While creating a new vaccine can sometimes 
take years, the progress on COVID-19 vaccines is happening more quickly for many reasons, including:

What are the potential side effects of the vaccine? 

After being vaccinated, it's common to have mild side effects. This is the body's natural response, as it's 
working hard to build immunity against the disease. These effects are more likely after the second dose of 
vaccine and will typically go away in a day or two. Common side effects may include:

Should you get the vaccine if you have had COVID-19?

If you have had COVID-19, you should still get the vaccine. It will help protect you against re-infection and may 
prevent you from transmitting the virus to others. You should wait to get the vaccine until you don’t have any 
symptoms and are no longer in self-isolation.

Additional FAQs: www.hamilton.ca/vaccineFAQS

For any vaccine to reach the general public it must pass careful evaluation by Health Canada and will have to 
pass safety standards for all age groups it is approved for. No corners were cut while creating the vaccines.

As part of the vaccine safety program in Canada, ongoing, careful monitoring of the COVID-19 vaccines will 
continue. 

Messenger RNA (mRNA) is a genetic blueprint that tells your body how 
to make a harmless “spike protein” found on the surface of the 
COVID-19 virus.
Once vaccinated, your body’s immune system makes fighter cells and 
antibodies against the COVID-19 spike protein. If you come in contact 
with the COVID-19 virus in the future, your immune system will attack the 
virus and protect you from getting sick with COVID-19.
mRNA vaccines cannot damage or change your DNA.
The COVID-19 mRNA vaccines do not contain the live virus and cannot give you COVID-19.

advances in science and technology
international collaboration among scientists, health professionals, researchers, industry and governments
increased dedicated funding

redness, soreness or swelling on the arm 
where you got the needle
tiredness
headache

muscle and joint pain
chills
mild fever
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Frequently Asked Questions for Children and Youth
Why should children and youth get vaccinated?

What side effects are expected in children and youth after receiving the vaccine? 
Children and youth can get side effects that include swelling on the arm where the vaccine was given, tired-
ness, muscle soreness, headache or mild fever and chills. These side effects are usually mild and go away 
within 1-3 days. 
A very small number of cases of myocarditis and pericarditis (heart inflammation) were reported after getting 
the COVID-19 mRNA vaccine. Most cases occurred in young adult males between 18 and 30 years of age after 
the second dose of vaccine, and most had mild illness and recovered quickly.  No cases of myocarditis or 
pericarditis were found in the clinical trials among 5 to 11 year olds. There is a greater risk of myocarditis or 
pericarditis if someone gets COVID-19 compared to getting the COVID-19 vaccine.

Unvaccinated individuals are at the highest risk of getting COVID-19. 
While children and youth who get infected with COVID-19 usually experience 
mild symptoms, some can get very sick, require hospitalization and/or ICU 
admission, and can experience more serious and longer lasting symptoms 
(i.e. Long COVID). Vaccinating children and youth will reduce the risk of getting 
a COVID-19 infection and protect them from severe outcomes if they do. 
The vaccine will also help prevent the virus from spreading to other people. 

Are the vaccines safe for children?
The COVID-19 vaccine has been tested in clinical trials for children age 5 to 11. Health Canada conducted a 
thorough review of the study data for the use of this vaccine in children and have determined it is safe and 
effective. Health Canada will continue to monitor its safety. The COVID-19 vaccine dose for children 5 to 11 
years is lower than the dose for people age 12+. Younger children have better immune systems, and therefore 
require a smaller amount of vaccine to protect against COVID-19. 

How can a parent or caregiver help their child prepare for their vaccine?
It is important to be open and honest with your child about COVID-19 and COVID-19 vaccines. Plan to have a 
discussion with your child about the vaccine and share credible information in an age-appropriate way. Review 
the CARD System (aboutkidshealth.ca/card) to learn about pain management and distraction techniques that 
can reduce anxiety and help your child cope. Some clinics have additional supports such as ice, private areas, 
fidget toys, and other items to help with distraction and pain reduction. You can stay with your child when they 
receive their vaccine.

Vaccine Information for Children: www.hamilton.ca/childvaccine
Vaccine Information for Youth: www.hamilton.ca/youthvaccine

Does a parent or caregiver need to provide consent?
There is no minimum age to consent to treatment in Ontario. Informed consent means that you understand 
what the vaccine involves, why it is recommended, and the risks and benefits of getting or not getting it. 
Parents or substitute decision makers of children aged 5 to 11 will usually have to provide consent on behalf 
of their child at the time of the appointment or fill out a paper consent form for their child.
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