August 18, 2020

An Open Letter to Patients

On July 30, 2020, Southwestern Public Health’s Medical Officer of Health, Dr. Joyce Lock, issued a Letter of
Instruction mandating the wearing of non-medical face coverings in enclosed public spaces. Examples of a
face covering are cloth masks, bandanas, or scarves that cover the mouth, nose and chin without gaping. Our
health team fully supports this public health measure in addition to physical distancing and handwashing
protocols.

While medical exemptions are allowed in the Letter of Instruction, inappropriate medical exemptions have
the potential to inadvertently hasten the spread of COVID-19 in our community. Appropriate medical
exemptions include:

People, especially children, with Severe Sensory Processing Disorders

People with facial deformities incompatible with face coverings

Children under 2 years of age

Children under 5 years of age who refuse to wear a face covering and cannot be persuaded to
People with PTSD triggered by a face covering (pre-dating COVID-19)

People with extreme Agoraphobia/Asphyxia phobia (pre-dating COVID-19)

People with Cognitive Impairment, Intellectual Disability, or Autism Spectrum Disorder who will be
distressed or disorganized by wearing a face covering

e People unable to apply or remove a face covering without help

We strongly recommend people who are exempt from wearing a face covering avoid all indoor public spaces.

Non-Exemptions

e Asthma and COPD are not contraindications to face covering wearing. The Canadian Thoracic Society
states there is no evidence that wearing a face covering will exacerbate underlying lung conditions.

e Acne caused by a face covering is not an exemption.

e Discomfort caused by a face covering is not an exemption.

e People wearing oxygen can wear a face covering over their nasal cannula. It does not impair their
ability to continue to wear their oxygen, nor lower their oxygen levels.

o People who wear glasses may benefit from washing their glasses in soapy water to prevent fogging.

Mask Anxiety

Most Ontarians are not familiar with wearing a face covering, and they may cause feelings of anxiety and
panic (including shortness of breath, which is a symptom of anxiety) in new wearers. The most effective
treatment for anxiety is graded exposure.

Refer to bouncebackontario.ca for more support and free Cognitive Behavioural Therapy for people 15 years
or older. A resource follows that outlines excellent advice for easing face covering anxiety.

Thank you for doing all you are doing to contain the spread of COVID-19 in our communities.

Sincerely,
Your Physicians and Nurse Practitioners


https://swpublichealth.ca/sites/default/files/ltr_swph_moh_letter_of_instruction_regarding_face_coverings_-_20200730.pdf
https://swpublichealth.ca/sites/default/files/ltr_swph_moh_letter_of_instruction_regarding_face_coverings_-_20200730.pdf
https://cts-sct.ca/wp-content/uploads/2020/06/May_28_2020_Face-Mask-position-statement-Final.pdf
https://bouncebackontario.ca/
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