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MAP OF PALLIATIVE CARE SERVICES IN THE HAMILTON AREA  
 
 

 

Patient in 
the Home  

Contracted by LHIN to provide nurses 

Home Care Nursing Agencies 

  

LHIN HOME CARE 
o Assess patients for home care services and 

enrol if criteria met (palliative home care)  
o LHIN Case Manager assigned to each patient 

- Coordinate home care 
- Contract home care nursing from agency 
- Assess needs & equipment needs 
- Help procure equipment 
- Assign resources & nursing hours 

o Process Palliative Symptom Response Order 
form (emergency kit, subcut meds, etc) 

o Provide Expected Death in the Home 
(EDITH) form 

o Provide 24/7 helpline 

  
  

  

Home Oxygen 
E.g. VitalAir and ProResp 

 

Medications and Supplies 
(& Emergency Response kit) 

o Calea Pharmacy (for meds & supplies) 
o Has LHIN contract to provide home 

care supplies (e.g. subcut needles, 
catheter, etc) 

o Several other pharmacies provide 
24/7 e.g. Marchese (but not supplies) 

o For emergency Palliative Symptom 
Response Form (kit), submit to 
pharmacy and LHIN 

For Advice!  
PALLIATIVE CARE SUPPORT 

TEAMS 
Provide shared care/consult 

support 
 

A. Palliative Care Outreach 
Team (PCOT) HFHT & 
Community FPs 
o Interprofessional team. 

Drs. Winemaker & Kerigan 
& NPs 

B. McMaster Family Health 
Team 
o Contact Dr. Erin Gallagher 

(if unavailable, call PCOT 
team or CPOC team 

C. Community Palliative Care 
On-call Team (CPOC)  
o After hours support & all-

day virtual support during 
COVID 

Family 
physicians 
and clinic 

nurses 

Nursing and 
support professions 

COVID testing in the home 
o Call Public Health.  
o Then EMS will do with 

Public Health authorization 
 

If needs inpatient care 

Obtain from clinic, Hamilton 
FHT or LHIN (if nursing) 

Bob Kemp Hospice 
10 beds 

Emmanuel 
House Hospice 

10 beds 
Hamilton General 

Hospital COVID Unit 

If COVID-19 negative If COVID-19 negative or 
unsure 

If COVID-19 Positive 

FAMILY CLINICS AND 
FAMILY PHYSICIANS 

  

St Peter’s Palliative 
Care Unit 60 beds 

Paramedic Palliative Outreach Support 
Team (PPOST) 

Rapid Palliative Care assessment  (but cannot 
administer meds) Limited service at this time 


