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St. Joseph ,S Diagnostic Services

g Hamilton MEMO

DATE: Monday, March 231, 2020
TO: All Physicians

FROM: Duane Boychuk, Director, Diagnostic Services and Imaging Research
Dr. Colm Boylan, Chief Radiologist, Diagnostic Imaging
Dr. Javier Ganame, Diagnostic Lead, Cardiology Services
Dr. Vikas Tandon, Site Lead, Cardiology Services
Dr. Susan Goodwin, Medical Director, Neuro Diagnostics
Dr. Alistair Ingram, Chief of Medicine

CC! Rick Badzioch, Vice President, Clinical Programs
Dr. David Russell, Interim Chief of Staff
Dr. Chris Marriott, Chief, Nuclear Medicine & Molecular Imaging
Julie Childerhose, Clinical Manager, Diagnostic Services
Patricia Lino, Clinical Manager, Diagnostic Services
Janet Burr, Interim Clinical Manager, Diagnostic Services

RE: Non-Urgent Referrals for Diagnostic Services Outpatient Imaging

Dear Physicians,

Due to COVID-19, St. Joseph's Healthcare Diagnostic Services is deferring all non-urgent outpatient testing. We will
be contacting patients to inform them of the cancellation of their outpatient exam.

If an urgent examination is required or the status of a previous non-urgent patient has changed to urgent we are
asking referring Physicians to specify “URGENT”" on a new requisition and fax it to the appropriate service fax
number so that we can schedule the exam in a timely manner. Until further notice we are requesting that you do not

send non-urgent requests.

The current practice of patient “walk-in" (requisition but no set appointment) will be discontinued as of Wednesday,
March 25", 2020.

At this time only new urgent referrals will be considered for Neurodiagnostics. Please note that triaging of new
referrals will be slower than usual.

Please note that during this time, Cardiology Services will also be providing virtual care consultations and virtual
care follow ups to ensure the care of our patients and to help triage resources. Please continue to use the rapid
access Cardiology consultation tab in Dovetale or fax 905-521-6082 for referrals.

Please direct any questions to Paula Comley, Business Coordinator, at extension 32811.

We thank you for your patience and understanding during this time.
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Duane Boychuk, Dr. Colm Boylan, Rick Badzioch,

Director, Diagnostic Services Chief Radiologist Vice-President, Clinical Programs
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